To,

Vijay sales
shop no 24 Green Park New Delhi 110016

Sub: Notice against defective Goods/ Deficiency of Service by you

Sir,

I do hereby serve you with the following legal notice:

The undersigned is a consumer as defined under Consumer Protection Act 1986 as we have
purchased the television from you vide your receipt 10/03/2022 by paying an amount of Fifty
thousand only

The said product/ service is not up to the mark due to the following defects:

the television screen fluctuate purchased from your shop location at shop no 24 Green Park
New Delhi 110016 on 10/03/2022 and found the item is not in an appropriate conditon to be
used. We have urged for a replacement and which turned in to deniable action.

The above said action has caused me a great loss and damage besides mental tension, trauma
inconvenience and loss of value of money.

In such facts and circumstances, as stated herein above in the present legal notice, I hereby call
upon you shall, replace/refund the said goods/services immediately within a period of 15 days
from the receipt of this notice. I shall be constrained to take shelter of court of law at your

cost, damages, compensation, and consequences, accordingly.

Deepak sharma

b4 green view apartment Vasnat kunj New delhi 110070
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Important tips for sending a Consumer Notice:

1. Consumer notice should be sent thriugh regusterd post only either registerd AD or speed
post and the receipt of dispatch should be retained for future proof.

2. The name and address of the service provider as mentioned on the receipt should be
clearly mentioned.

3. The name and address of the consumer should be mentioned specifically on consumer
notice.

4. If the service provider has a website, portal and complaint section, please register the
same content on the said protal as well.

5. Consumer notice can be issued against defective goods, non- providing of service as
well.
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